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REQUIREMENTS        

General

Demographics

A Importing patient demographic data via HL7 interface from an existing 
Practice Management System, Patient Registration System, or any 
such system used for patient registration and/or scheduling

B Import/create, review, update, and delete patient demographic 
information as well as other non-clinical information from the patient  
record

C Captures permanent patient address
D Captures secondary patient addresses
E A photograph of the patient can be stored in the record

Medications
 
A The medication module includes access to the National Drug 

Classification (NDC) database
B Stores common prescriptions for quick entry
C Supports multiple drug formularies and prescribing guidelines including:

                   -Downloading of formulary information
                   -Multiple formularies concurrently
                   -Dynamic, real time use of formulary at point of care,             
based on patient's insurance plan
                   -Updating of formularies

                    -Alerts/reminders and document explanation when 
departing from patient specific formulary

D Ability to update the progress note with prescription information
E Allows the provider the ability to document the effectiveness or 

ineffectiveness of medication
F Stores refill and repeat prescription information
G Allows storage of prescription data for retrieval by any of the following:

                Vendor Comparison Spreadsheet

Created from RFP Responses 3/06.
* Next to rating = comment from vendor r/t response. See comments.
ms.excel.Harleysville Funct Rev Comparison - Draft 1



Harleysville Medical Associates, PC
EMR Functionality Comparison

Page 2 of 4

                Vendor Comparison Spreadsheet
REQUIREMENTS

                     -Drug name
                     -Drug code number (NDC)

 
H Provides the following drug/prescription order information:

                     -Drug contraindication
                     -Active problem interactions

                      -Check that appropriate studies are obtained
I Provides extensive drug interaction information:

                     -Drug-drug
                     -Drug-allergy
                     -Drug to Food Allergy

                      -Drug-symptom
J Allows the provider the ability to prioritize / rank the importance of the 

interactions and/or warnings
K Clinician can customize the drug list and create a favorites list of most 

commonly prescribed drugs
L Provides preauthorization alerts before prescribing 
M Manages medication recalls
N Maintenance of patient's preferred pharmacies and contact information 

including fax and phone
O There is an automatic reminder of pending prescription renewals

Confidentiality and Security
 
A Supports industry standard electronic signatures
B Controls access within multiple levels (e.g., per user, per user role, per 

area, per section) through a consistent mechanism of identification and 
authentication of all users in accordance with the 'Role Based Access 
Control" (RBAC) standard

C Incorporates an audit trail for all system transactions including look-ups 
of patient data

D Provides automatic analysis of audit trails and unauthorized access 
attempts

E Supports view only access to parts of the prescriptons
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F Provides sufficient backup and recovery features to assure minimal 

data loss due to a system failure, power outage, etc
REQUIREMENTS

 
G Compliant with all state and national regulations pertaining to patient 

data privacy, including HIPAA Security and Privacy Standards

Integration and Interfacing
 
A Does your company also make scheduling program that can be 

integrated with the E-Prescribing tool?
B Does your company also make a billing program that can be integrated 

with the E-Prescribing tool?
C Can the E- Prescribing tool interface with laboratories so that lab results 

are brought directly into?
D Can the E- Prescribing tool  be seamlessly integrated with other 

systems?
E Does the E-Prescribing tool support the transfer of data between 3rd 

party systems
               -Demographic/registration
               -Eligibility/insurance information
               -Scheduling information

                -Billing information

REQUIREMENTS

F      -Allows patient to maintain important contact information such as 
Doctors and emergency contact
     -Allows patient to maintain Insurance information
     -Allows patient to maintain medicines, doses and why taken

Ergonomic Presentation
 
A Places emphasis on user friendliness
B Incorporates a consistent presentation of information across the entire 

system
C Incorporates visual cues
D Provides consistent formatting to aid users in finding information
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Implementation and Support

 
A Implementation effort begins with the development of a comprehensive 

implementation plan developed jointly with the end user

B Implementation plan includes an end-user skills assessment phase to 
be performed by the vendor

C Implementation includes a staff-training phase
D Amount and type of training is derived from the results of the skills 

assessment phase
E Includes support and maintenance of application software and 

application system upgrades
F Includes support of networked applications
G Implementation can include an extensive train the trainer approach

Additional
 
A Can providers electronically review and sign prescriptions?

This material was prepared by Quality Insights of Pennsylvania, the Medicare Quality Improvement Organization for Pennsylvania, under contract with the Centers for 
Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services. The contents presented do not necessarily reflect CMS policy. 
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Created from RFP Responses 3/06.
* Next to rating = comment from vendor r/t response. See comments.
ms.excel.Harleysville Funct Rev Comparison - Draft 1


