
1
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Florida eHealth 
Summit

Introduction to ePrescribe Florida
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ePrescribe Florida

• ePrescribe Florida is striving to increase 
patient safety and meet the needs of the 
Florida public by establishing a collaborative 
framework that helps achieve an 
understanding of the benefits of electronic 
prescribing, while fostering education and 
implementation efforts to accelerate 
physician adoption and cooperation among 
prescribing constituents.

ePrescribe Florida Members
Steering Committee and Advisory Council

Medical and Pharmacy Associations
•Florida Academy of Family Physicians 
•Florida Hospital Association 
•Florida Chapter of the American College of Cardiology
•Florida Chapter, American Society of  Consultant 
Pharmacists 
•Florida Medical Association
•Pharmacy Provider Services Corporation  
•Florida Pharmacy Association
•Florida Osteopathic Medical Association   
Health Plans
•Aetna 
•AvMed
•Blue Cross and Blue Shield of Florida 
•CIGNA HealthCare 
•Humana
•Health First Healthplans
•UnitedHealthcare
Pharmacies and Pharmaceuticals 
•Albertsons 
•AstraZeneca
•CVS 
•Novartis
•Publix 
•Walgreens 
•Wal-Mart
•Winn-Dixie 
Electronic Networks
•eRxNetwork
•SureScripts
•ScriptSave
State Agencies and Programs
•Agency for Health Care Administration (AHCA)
•Florida Medicaid
•Florida Drug Control Office of the Governor 
•FMQAI - Quality Assurance Organization
Other Stakeholders 
•University of South Florida (USF)
•Florida Chapters of HIMSS
•Rural Health Partnership
•WellFlorida

Steering Committee Member
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ePrescribe Florida Opportunity

– Create a forum that encourages the 
necessary dialog among the state health 
care implementers for the benefits and 
adoption of electronic prescribing.

– Serve as the primary conduit to address 
health care opportunities associated with 
the successful implementation of e‐
prescribing.

– Educate the health care community about 
best practices through our internet 
website, conferences and industry 
outreach programs.

– Encourage adoption of established and 
standards‐based electronic prescribing 
capability. 

I Need 
HELP!
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ePrescribing Adoption.. A Stepping Stone.. 

• ePrescribing is easier to implement than 
EMR with a more immediate ROI

– BUT it is still a disruptive technology 

• Must engage all stakeholders (pharmacies, 
PBMs, provider organizations, payers, 
vendors, consumers)

• Engaging the Physician and Staff is critical 
to successful adoption  

– More likely to adopt multi-payer
solutions with vendor choice

– More likely to take an incremental 
approach to technology adoption

• ePrescribing.. the back-door to EMR?
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ePrescribe Florida Approach

1. Provide Education
– Prescribers
– Stakeholders (Payers, PBMs, Pharmacies, 

Patients)
– Others (Media, Government, Law Enforcement, 

Academic Medical, etc.)

2. Promote Consistency
– Payer and PBM information delivery

• E&B
• Med History
• Formulary

– Pharmacy receipt and processing
– Vendors

• Applications Functionality 
• Training and Implementation Support

– Prescribers
• How to select an application
• How to implement and make successful
• How to seek funding and financing alternatives

3. Promote Incentives and Funding
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First Year ‐ Coming Out Party 

Focused “how-to” sessions featuring 25 sessions certified 
for continuing medical and nursing education credits
Event Financially Successful - 14 Sponsors / 12 Exhibitors

Held November 30 – December 2, 2007
180 Attendees
50+% were Physicians, Staff, and Pharmacists 
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Solution Agnostic – Support MMA and MIPPA Definitions

Time

Level of 
Technology
Adoption

Paper-based 
practice

Prescribers use 
drug reference 
tool with Payer 
Formularies 
downloaded

Prescribers use 
standalone e-
prescribing for 
clinical guidelines 
and basic payer 
communication

Prescribers use e-
prescribing solutions 
integrated with 
clinical and EMR 
applications to 
provide point of care 
decision support 
incorporating patient 
and payer data and 
communicationsBaseline

Step 1

Step 2

Step 3

Ability to allow physicians to write and transmit prescriptions “electronically” while 
integrating formularies, patient medication histories and other messaging.
Software which enters, stores, and modifies prescription medication and drug regimens:

Medication selection/decision support capabilities
Contains patients specific information and can integrate/connect with other systems.

Start with electronic medical records or take incremental steps towards getting there!
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Tools For Success – Registered Vendor Program
Promote Qualified ePrescribing 

Solutions
• Assist prescribers in their selection 

and implementation of the best 
solution for their practice through a 
Partnership with the vendor 
community to collect and present 
important information about 
ePrescribing solutions

• Registered vendors complete a 
detailed program of review and 
validation of its eprescribing solution’s 
functionality against a set of 
electronic prescribing and patient 
safety criteria including:

– Alerting prescribers to potential 
drug-to-drug and drug-to-allergy 
interactions during the 
prescribing process

– Satisfying the Medicare Part D 
ePrescribing standards for 
presenting patient formulary, 
benefit and medication history 
information, and electronically 
transmitting new prescriptions 
and refills

Registered Vendors as of December  2008
Availity
DrFirst  
H2H Solutions, Inc.
Informed Decisions, LLC,
InstantDx
iScribe
MedPlus, a Quest Diagnostics Company 
MDI Achieve
Misys Healthcare Systems (Allscripts)
McKesson
NextGen Healthcare
RelayHealth
RxNT
SSIMED
Zix Corporation
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Working to Promote Standards – Raise the Bar!

Care Management
Maintain and Manage Patient Record

Manage Patient Specific Medication List

Manage Medication Administration
Manage Allergy and Adverse Reaction List

Order Medication & Fulfillment of Rx

Decision Support
Dispensed Drug History (DDH)
Drug to Drug Interaction
Drug Utilization Review (DUR)

Medication Recommendation
Drug Reference
Formulary Messaging

Communication & Connectivity
Access to health plan eligibility and 
display real time formulary information 

Patient Eligibility and Coverage 
Determination
Pharmacy Communication
Practice Management System (PMS) 
Integration 

Security, Standards & Support
Other Messaging Requirements
Security
Standards
Reporting
Training & Implementation 
Technical Support
Disaster Recovery
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Below are the survey results from the trainings held in January with e-Prescribe Florida.  

1. Was this training helpful for you to make a decision about implementing e-prescribing in your 
practice?

100% Yes
0% No

2. Do you plan to implement e-prescribing in your practice in the next:
37.5% 3 months 20.8% Unsure
41.6% 12 or more months

3. What do you think are the barriers for you to adopt e-prescribing in your practice?
(Check all that apply)

33% Cost 29% Time to train staff
25% Staff Buy-in 13% None of the above

Other barriers listed: additional equipment needed, planned staff turnover, work flow, time to input 
info, multi-specialty practice, Medicaid as dominant payer, IT support, security concerns, 
implementing system, getting MD on board, staff keying correct codes, learn new software, module 
for new EMR and type of practice

Outreach Survey Results
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Outreach Survey Results

4. Would additional training for you or your staff be helpful in implementing e-prescribing in your 
practice?

54% Yes
46% No

5.If yes, what areas would you be interested in receiving more training?  (Check all that apply)
20% evaluation of  e-prescribe applications
8% readiness assessment of your practice

29% implementation process
42% of respondents did not check any of the above

6. Other comments on this training or future training needs? 
“Thanks it was very helpful”, 
“Need to contact main employer to really get the answers to the above questions”, 
“Great summary for current requirements and path of future requirements and abilities”, and 
“extremely informative—speaker presented quite well and easy to understand—energetic and 
impassioned—thank you!”
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Outreach Results

Of the attending facilities that could 
e-prescribe but were not doing so --
53% are now actively e-prescribing!
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2009 Continue to Expand Public/Private 
Collaboration

• Expand the grass-roots program started in Orange and Duval 
• Already started a Rural Florida push
• Working on plans to establish events in Tampa, Orlando, Miami, 

Pensacola – More events in Jacksonville 
• Learning what works? What does not?

• Exploration of other mediums such as audio-conference, CBT, 
Video (high interest in lunch-and-learn audio-conferences

• Focus on promotion and education of the CMS incentives
• Continued collaboration with the Vendor Community – showcasing 

vendor solutions at the lunch and dinner and learn sessions
• Consumer Push.. CMS will begin soon. What about us? Coordination?
• Craft an approach to work with provider groups that  have expressed an 

interest in e-prescribing or have existing systems that could be “turned-
on”
– Identification of physician groups in the various market areas that 

are ready to adopt e prescribing. “Target Market Campaign”.
– Identification of physicians (groups) using EMR who don’t currently 

use the e prescribing function of their EMR system. 
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Making it to the TOP!
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Florida Transaction Growth

2008

Pre Program

ePrescribe FL 

2009
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2008 National Report Standing

Total FL prescriptions available for ePrescribing – 103 million

Total qualified ePrescription transactions – 4.010 million
2007 – 1,567,369 (2008 +156%)

Percentage of ePrescribing – 3.9% (National Avg. 4.0%)
2007 – 1.62%

In 2008 FL grew ePrescribing 141%
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SureScripts 2008 Safe‐RX™ Awards
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THANK YOU!

Questions? 

Contact Walt Culbertson

WaltCulbertson@ePrescribeFlorida.com
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